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» Mercato potenziale: insieme dei consumatori che dichiarano

interesse per una data offerta

- Mercato disponibile: insieme dei consumatori che hanno

interesse, reddito e possibilita di accesso ad una data offerta

» Mercato obiettivo: parte del mercato disponibile cui l'impresa
Si rivolge

- Mercato penetrato: insieme dei consumatori che

effettivamente acquistano il prodotto
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BEHAVIOUR CHANGE COMMUNICATION

ARTICLES

Effectiveness of mHealth Behavior Change
Communication Interventions in Developing
Countries: A Systematic Review of the Literature
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INTERVENTION MAPPING

Establish and work with a planning group
Conduct a needs assessment to create a logic model of the problem
Describe the context for the intervention including the population, setting, and community

State program goals

Step 1: Logic Model of
the Problem

State expected outcomes for behavior and environment

Specify performance objectives for behavioral and environmental outcomes
Select determinants for behavioral and environmental outcomes

Construct matrices of change objectives

Create a logic model of change

. i Eront Public Health, 2019; 7- 208 PMCID: PMCET02459
Step 3: Program Design  » ‘ge”eratf‘ prﬁiﬁdﬂ:;ﬁécgmmge&i; gf';oriz’ﬂfoﬁ sequence Published anline 2019 Aug 14. doi: 10 33631punh 2010 00203 PMID: 31475126

Select or design practical applications to deliver change methods

E " * ene PP &e Intervention Mapping: Theory- and Evidence-Based Health Promotion
© Program Planning: Perspective and Examples
= Step 4: Program » Refine program structure and organization .
g . lans f ials Maria E. Fernangez.’” Robert A, C. Rutter.? Chrating M. Markham,! and G Kok®
O Production « Prepare plans for program material

» Draft messages, materiaks, and p!’O'EDCOtS + Author srfonmation » Articka notas » Copyright and License Inormation  Qisgiaimer

s Pretest, refine, and produce materials

Identify potential program users (implementers, adopters, and maintainers)
State outcomes and performance objectives for program use

Construct matrices of change objectives for program use

Design implementation interventions

Step 5: Program
Implementation Plan

v

Step 6: Evaluation » Write effect and process evaluation questions
Plan + Develop indicators and measures for assessment
« Specify the evaluation design
« Complete the evaluation plan

Implementation

The six steps of Intervention Mapping. https://interventionmapping.com/
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1. Analisi wvulnerabilita
2. Analisi SWOT sistema

3. Profilazione target




PROFILAZIONE TARGET

What are the known characteristics of MSM who are at risk of
HIV/STI/viral hepatitis?
Which gay men and other MSM are most affected/most at risk?

Epidemiology Eg{g gt?sg\ese gay men and other MSM acquire HIV, STI and viral

How do local MSM identify?
Where do they live?

How old are they?

What is their socioeconomic status and level of education?
What is their first, second language?

What is their migrant or ethnic minority status?

Demography

. How do local MSM socialise and find sexual partners?
. How do they access information?
. Who else is in contact with local MSM?

Local social
context
European Centre for disease prevention and control, Communication
Qg strategies for the prevention of HIV, STI and hepatitis among MSM in %)
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CREAZIONE E VALIDAZIONE STRUMENTI DI COMUNICAZIONE
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IPDAS 2005: Criteria for Judging the Quality of Patient Decision Aids

Steering Committee: A O'Connor (CA) & G Elwyn (UK) (co-leaders) with A Barratt (AU), M Barry (US), A Coulter (UK),

M Holmes-Rovner (US), N Moumjid (FR), H Uewellyn-Thomas (US), M O’Kane (US), R Thomson (UK), D Stacey (CA),

T Whelan (CA) Methods Group: G Elwyn (leader, UK) with S Bernstein (US), P Shekelle (US), R Thomson (UK), R Volk (US)
Stakeholder Leader: A Coulter (UK) Quality Criteria Panels: A O'Connor (CA) & H Liewellyn-Thomas (US) (editors) with
) Austoker (UK), A Barratt (AU), M Barry (US), H Bekker (UK), J Belkora (US), C Braddock (US), P Butow (AU), E Chan (US),
A Charvet (Switz), A Clarke (UK), ) Davison (CA), ) Dolan (US), A Edwards (UK), V Entwistie (UK), A Fagerlin (US),

D Feldman-Stewart (CA), ) Fowler (US), D Frosch (US), P Hewitson (UK), M Holmes-Rovner (US), T Hope (UK),

MJ Jacobsen (CA), A Kennedy (Switz), S Knight (US), M Kupperman{US), B Ling (US), T Marteau (UK), K McCaffery (AU),

N Moumjid (FR), A Mulley (US), M O'Connor (US), E Ozanne (US), M Pignone (US), A Raffie (UK), C Ruland (NO),

L Schwartz (US), K Sepucha (US), S Sheridan (US), S Stableford (US), D Stacey (CA), D Stilwell (US), V Tait (CA),

D Timmermans (NL), L Trevena (AU), T Whelan (CA), C Wills (US), S Woloshin (US), S Ziebland (UK)

> BMJ Qual Saf, 2018 May,27(5):389-412. doi: 10.1136/bmjgs-2017-006985. Epub 2018 Feb 21.

Explanation and elaboration of the Standards for
UNiversal reporting of patient Decision Aid
Evaluations (SUNDAE) guidelines: examples of
reporting SUNDAE items from patient decision aid
evaluation literature

Aubri S Hoffman 1 2, Karen R Sepucha 2, Purva Abhyankar #, Stacey Sheridan %,

Hilary Bekker ©, Annie LeBlanc 7, Carrie Levin ®, Mary Ropka 2, Victoria Shaffer 19,
Dawn Stacey " 72, peep Stalmeier 13, Ha Vo ™, Celia Wills ', Richard Thomson 6
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